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Please submit this completed form to info@thebao.ca or by fax at 647-748-2645.  Incomplete, inaccurate or illegible forms will 
not be processed.  An email response will be sent to indicate that we are unable to process your request form.
Funeral Establishments and Transfer Services must provide their establishment licence number (one to four digits). Cemetery 
and crematorium operators should provide their five-digit site number (please include all zeros). If you do not have this 
information, please contact the the Bereavement Authority of Ontario.
All fields marked with an asterisk (*) are mandatory. Please ensure that you complete all of the mandatory fields.
For any inquiries about your order, please call 647-483-2645 directly. Please note that orders cannot be placed at this number.

Funeral Establishments or Transfer Services Licence Number   (1 to 4 digits) Cemetery or Crematorium Site Number (5 digits)

Unit No.

Telephone No.  *

Full Name of Organization  *

Contact Person 
First Name 

Form Title

City/Town  *

Special Instructions

PO BoxStreet Number  *

Consumer Information Guide - Funerals, Burials and Cremation Services

Guide du consommateur sur les services funéraires et les services d’enterrement et de 
crémation

Postal Code  *

Street Name  *

Email Address

Province  *

Operator Identification Number (Fill one number only) *

Delivery Address

Quantity Required

Request Form 
Consumer Information Guide 
Funeral, Burial and Cremation Services Act, 2002 (FBCSA)

100 Sheppard Ave. E., Suite 505, 
Toronto, ON, M2N 6N5 
Tel: 647-483-2645 Toll-free: 1-844-493-6356 
Fax: 647-748-2645 Email: info@thebao.ca

Fax No.

Box(es) 
(1 box contains 175 guides)

Individual Quantity 
(minimum order of 25)

Last Name  *
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