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Funeral Establishment Operator and Transfer Service
Operator Licence Application Checklist
The Bereavement Authority of Ontario (BAO) is responsible for ensuring Ontario’s
funeral establishments and transfer services are licensed in accordance with the
Funeral, Burial and Cremation Services Act, 2002 (FBCSA). Since a licence is not
transferable under the FBCSA, any individual planning to establish a new or
purchase an existing funeral establishment or transfer service must comply with
the licensing requirements of the FBCSA outlined below.
Prior to starting a licence application, the applicant should review the FBCSA and
associated regulations, which may be accessed through our website at
www.thebao.ca, under the legislation tab.
Applicants are requested to submit their licence application at least 30 days prior
to the proposed opening/purchase date. (In the case of the purchase of an
existing business, some items understandably cannot be provided until after the
purchase has taken place.) A BAO Licensing Officer will review the submitted
documentation within 10 business days and contact the applicant by phone or
email if necessary. Largely incomplete applications will be returned.
The BAO endeavours to issue operator licences within 30 days of receipt of a
complete application for new businesses (premises must be complete and ready
for operation) or for a business purchase, within 30 days of the closing date of the
purchase and sale agreement.
The list below sets out the required items for a funeral establishment or transfer
service operator licence application; for each item, tips are included to help the
applicant submit an application that is complete and accurate. Except where
originals are required, documents may be submitted by fax, scan/email, or regular
mail. To avoid licensing delays and to discuss the licensing application process,
feel free to contact one of our Licensing Officers at (647) 483-2645 / (844) 4936356, or send an email to info@thebao.ca.
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Application Requirements

1. Business Licence Application Form
This form must be included in all applications.
• The name of the licensed operator is the name of the corporation, partnership, or sole proprietor
applying for the licence to operate that business. In the case of a corporation, the corporation name
must exactly match the name as shown on the Articles of Incorporation / Amalgamation /
Amendment (as applicable).
• The address of the licensed operator is the registered address of the corporation, partnership, or sole
proprietor.
• The business name is the operating/trade name and can be the same as or different than the licensed
operator name. If the applicant is operating the business under a name that is different from the
corporation name, then proof of registration of the business name with Service Ontario is required
(Master Business Licence). Go to www.appmybizaccount.gov.on.ca for more info.

2. Evidence of Transfer of Ownership (Asset purchase only)

In the case of an asset purchase, the BAO must be provided with evidence of the transfer of ownership from one
party to another on a specific date. Please provide a copy of the pages of the asset purchase agreement that set
out the parties to the transaction and the transaction date.

3. Certificate of Inspection

Where there is an onsite holding/embalming room at the proposed/existing location, this form must be
completed by a Medical Officer of Health or a Public Health Inspector. Completed reports are valid for six months.

4. Request for One Person to Manage More Than One Business Form

If it is intended that one licensee will manage more than one business location, then submit this form to allow the
Registrar time to assess the request prior to licensing the business.

5. Corporate Documents (when corporation is to be licensed as an Operator)
In the case of corporate ownership, provide corporate documents including:
• Articles of Incorporation / Amalgamation / Amendment (as applicable)
• Officers and Directors registers or Ontario Form 1 – Initial Notice / Notice of Change re. Officers and
Directors, or in the case of a federal corporation, the equivalent federal documents from Industry
Canada
• Shareholder’s register confirming equity ownership.
• Copy of Master Business Licence, if applicable (refer to #1 above)
The above documents must be provided for each corporation having equity ownership in the business (including
holding companies). Please check with your legal counsel for more info. N.B. An individual controls a corporation
when he or she owns 51% or more of the equity shares of the corporation.

6. Plans or Drawings

Prior to beginning construction of a new building or renovations to an existing building, submit plans or drawings
that will allow the Registrar, BAO to assess that the building meets the requirements outlined in sections 23, 46, 47
and 48 of O. Reg. 30/11. Drawings must detail the ventilation (exhaust directly to the outside) and plumbing,
including location of backflow preventers on the water supply in and leading into the holding/embalming room.
If the establishment has a lift/elevator to move a dead human body from one level to another, a copy of the
current TSSA licence and last inspection report must be submitted.
If an applicant is planning on only having “immediate access” to a holding or embalming room (as applicable),
then written confirmation that such access is being granted by a third party must be submitted.

7. Debt Financing Info

Submit information on all loans and mortgages obtained in support of the business, including lender name,
amount and monthly payment.

8. Police Records Check (PRC)
Original Police Records Checks (PRC) dated within the last year of the application must be submitted for every
officer, director, shareholder or other interested or associated person who has an interest in the operation of the
business. The PRC must be obtained from your local/regional Police Service or Provincial Police Detachment.
Copies of the PRC will not be accepted.
The waiting time to receive a PRC can range from a week to six weeks. Should there be a delay in receiving the
PRC and it is the only outstanding document required for an application, the Registrar may consider issuing a
licence on the condition that the PRC be provided within 60 days.

9. Proposed Letter to Prepaid Purchasers

In the case of an asset purchase only, the existing prepaid purchasers must be notified of the change in ownership
and their cancellation rights under the FBCSA, within 30 days of the change (see section 114 & 121 of Ontario
Regulation 30/11). Prior to sending the notification, please submit a copy of the proposed letter to the BAO for
review.

10. List of Prepaid Purchasers as of Closing Date

In the case of a purchase of an existing business, supply a list or lists of all the prepaid contracts in effect as of the
closing date of the purchase and sale transaction. The list must be signed by both the purchaser and the vendor of
the business and submitted as soon as possible after the purchase and sale transaction date.

11. Proof of Zoning

Provide proof of compliance with zoning by-laws. Below are some examples of acceptable documents:
• A letter of compliance from the municipality in which the business is located;
• Where zoning info is available on the municipality’s website, the section of the zoning map indicating
the zoning designation of the property, and the corresponding section of the zoning bylaws indicating
that the proposed use is permitted under the zoning in question.

12. Occupancy Permit

In the case of a new construction or structural renovation that requires permits from the municipality, include a
copy of the occupancy permit or similar document provided by the municipality to confirm the building is ready for
operation and open to the public.

13. Proof of Liability Insurance

Proof of insurance must be provided with all applications. (In the case of a purchase of an existing business,
please provide proof of insurance as soon as possible after the purchase and sale transaction date.)

•

Commercial General Liability
Obtain a certificate of insurance in the name of the operator at the business address. An expired
certificate will not be accepted, nor an invoice from the insurer. There is no set minimum for
liability insurance; an insurance agent can advise on recommended amounts.

•

Liability Insurance on Owned or Leased Vehicles
Proof of liability insurance on owned and leased vehicles; including a list of vehicles insured. There must
be at least one vehicle insured that is used for the transferring of deceased human remains. If an applicant
is planning on only having “immediate access” to a vehicle for transporting deceased human remains,
then written confirmation that such access is being granted by a third party must be submitted.

14. Contracts, Price List

Submit copies of proposed at-need, prepaid trust and/or prepaid insurance-funded contracts (as applicable) and price
lists. It is recommended that the BAO sample contracts and price lists be used, and they are available at
www.thebao.ca. Notwithstanding the use of BAO sample price lists and contracts, licensees are responsible for
ensuring that their documents meet all statutory and regulatory requirements and properly reflect their own
company policies. Applicants are encouraged to have their price lists and contracts reviewed by their legal counsel.

15. Signage and Advertising

Submit copies of proposed building signage (to ensure compliance with s.119 of O. Reg. 30/11). Submission of
future advertising is recommended, to ensure compliance with the FBCSA.

16. Hazardous Waste Generator Number

For businesses where preparation of bodies will take place, apply online for a hazardous waste generator number
from the Ministry of the Environment at: https://www.hwin.ca/hwin/ index.jsp, and submit a copy of the
registration confirmation.

17. Fees

The following fees apply:
• Licensing application fee of $500. Payment may be made by cheque payable to the
“Bereavement Authority of Ontario”, or by credit card (use Credit Card Payment Form).
• Compensation Fund fee of $270 ($250 plus 8% PST = $270). Payment must be made by cheque
payable to the “Bereavement Authority of Ontario Compensation Fund”.

Except where originals are required, documents may be submitted by fax, scan/email, or regular mail. If you
have any questions or require assistance completing the forms please contact one of our BAO Licensing Officer:
Bereavement Authority of Ontario
100 Sheppard Avenue East, Suite 505
Toronto, ON M2N 6N5
Tel: 647-483-2645 Toll-free: 844-493-6356
Email: info@thebao.ca

Fax: 647-748-2645
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Business Licence Application

Funeral Establishment & Transfer Service Operator

Funeral, Burial and Cremation Services Act, 2002

Section 1 : Primary Contact
Telephone no.:

Position:

Name of Primary Contact:

Fax no.:

Email Address:

Section 2 : Licensed Operator
Business Structure Type (choose one only):
Other:

Corporation:
Not for profit
Religious - not for profit

Private
Publicly Traded

Sole proprietorship
Partnership (all types)
Cooperative

Licensed Operator Name:
Full Mailing Address:
Telephone no:

Fax no.:

Email Address:

Website:

Full Address of Service:

Same as above

Does the licensed operator own or operate other establishments in the bereavement sector?
Yes

No (if yes, please attach details with this application)

Section 3: Business Information
New Business

or

Purchase of Existing Business - Licence #: ____________

(

Share Purchase or

Licence Class Applying for (choose one only):
Funeral Establishment Operator - Class 1

Transfer Service Operator - Class 1

Funeral Establishment Operator - Class 2

Transfer Service Operator - Class 2

Business Model (choose one only):
Open to Public

Not Open to Public

Business Name:
Full Business Address:
Proposed Opening/Purchase Date:

Fiscal Year End (month and day)

Telephone no:

Fax no.:

Email Address:

Website:

Asset Purchase

)

Licence #:

Proposed Establishment Manager Name:
Telephone no:

Fax no.:

Holding Room:

On Site
Off Site, provide full address:

Embalming Room:

On Site
Off Site, provide full address:

Elevating Device:

Yes
No

Email Address:

(If yes, date of last TSSA inspection:_________________________)

Section 4 : Application Checklist
Please ensure all applicable documents listed below are completed and/or attached with this application:
1.

Completed Business Licence Application Form

7.

Debt Financing Info (loans, mortgages)

2.

Evidence of Transfer of Ownership (Asset Purchase Only)

8.

Police Record Check (PRC)

3.

Certificate of Inspection

9.

4.

Request for One Person to Manage More than One Business Form

Proposed Letter to Prepaid Purchasers
(Asset Purchase Only)

10.

List of Prepaid Purchasers as of Closing Date
(Asset or Share Purchase Only)

11.
12.
13.
14.
15.
16.

Proof of Zoning
Occupancy Permit
Proof of Liability Insurance (CGL & Vehicle)
Contract(s) & Price List
Signage and Advertising
Hazardous Waste Generator Number

5. Corporate Documents:
Articles of Incorporation/Amalgamation/Amendment (as applicable)
Ontario Form 1 or Equivalent Federal Document(s)
Shareholder's register confirming equity ownership
Master Business Licence (if applicable)
6.

Plans or Drawings
TSSA Licence & Inspection (if list/elevator exist)

17. Fees:
$500.00 Licence Application Fee (payable to "Bereavement Authority of Ontario" via cheque or Credit Card Payment Form)
$270.00 ($250 + 8% PST) Compensation Fund Cheque payable to "Bereavement Authority of Ontario Compensation Fund"

Section 5 : Signature and Acknowledgment
This application form is governed by the Funeral, Burial and Cremation Services Act, 2002 (the Act) and its Regulations. The
application form and content have been approved by the Registrar. The Registrar may refuse to issue a licence or renew a licence in
circumstances set out in the Act. Such circumstances include the past conduct of the applicant in relation to whether the Act and
Regulations may be breached.
Therefore, I/we understand that the Bereavement Authority of Ontario (BAO) collects and uses this information to process this
application to verify the information provided on this form and to determine in accordance with the Act and the Regulations whether
a licence should be issued, renewed or revoked. Without limiting the generality of the foregoing, I/we understand that the
collection/disclosure may include information from the Canadian Police Information Centre (C.P.I.C.).
I/we consent to the collection, use and disclosure of information for the purposes stated above and to determine whether I/we are
and remain qualiﬁed for licensing in all jurisdictions.
I/we also certify that the information provided is, to the best of my/our knowledge and belief, true.
Authorized signature:

Print full name:

Position:

Telephone no.:

Date (dd/mm/yyyy):

Certificate of Inspection by
Local Health Unit
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Funeral, Burial and Cremation Services Act, 2002 (FBCSA)

This is to certify that

, an officer of the
(Please Print Name)

Health Unit of

, in the Province of Ontario,

has on the date of this certificate, inspected the

 Embalming Room

 Holding Room

at:

 Funeral Establishment Operator – Class 1
 Transfer Service Operator – Class 1
 Transfer Service Operator – Class 2

(Name of Business)

INSPECTION REPORT:
Requirements for Holding room/ and Embalming room: (Sections 47, 48 and 50 of Ontario Regulation 30/11)
Yes

No

All surfaces (floor, walls, cabinets, counters, tables, etc.) are capable of being easily cleaned,
sanitized and disinfected.
All equipment is capable of being easily cleaned, sanitized and disinfected.
The room is equipped with materials and equipment necessary to clean, sanitize and disinfect
the room and the equipment used in the room.
The room is found to be in a clean, sanitary and disinfected condition.
The room is equipped with materials and equipment necessary to clean, sanitize and disinfect
dead human bodies.
There is a supply of running water with a device to prevent back-flow of water.
There is mechanical ventilation directly to the outside of the building.
There is a sufficient supply of personal protective equipment and clothing for each person in
the room handling a dead body.
First aid kit (OHSA requirement)
Eye wash station (OHSA requirement)
Additional requirement for Embalming room only: (Section 48 of Ontario Regulation 30/11)
The room contains facilities to dispose of bodily fluids and waste appropriately.
Comments or if you have answered NO to any of the above statements, please explain:

(Please attach additional sheets if required)

NOTE: Incomplete or improperly completed forms do not qualify for a licence and will be returned.
Dated at

, Ontario, this

day of

, 20

(city, town, village)

Signature of Medical Officer of Health or Public Health Inspector
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Credit Card
Payment Form
Funeral, Burial and Cremation Services Act, 2002 (FBCSA)

Attach this payment form with the application(s).

Transaction Type
1

□
□
□

Licence – Renewal
Licence – New
Other

2

□
□
□

Licence – Renewal
Licence – New
Other

3

□
□
□

Licence – Renewal
Licence – New
Other

4

□
□
□

Licence – Renewal
Licence – New
Other

5

□
□
□

Licence – Renewal
Licence – New
Other

Name(s) of Applicant(s) – Please Print

Fee

Licence Number
(if applicable)

$

(Attach a separate page, if necessary)

I authorize the cost of this application to be debited to my credit card

TOTAL



Do not detach: Payment information will be destroyed upon processing by the Bereavement Authority of Ontario.

Payment Information
Check appropriate box
Visa

MasterCard

Card Number

Expiry Date (MM/YYYY)

Name of Cardholder (please print)
Signature of Cardholder

Date (YYYY/MM/DD)

Information will be treated in accordance with the Bereavement Authority of Ontario’s Privacy Policy available at www.thebao.ca.
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