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Agenda
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1. COVID-19 in Ontario now

2. Canada and the world pandemic picture

3. Ontario COVID colour framework

4. BAO colour code for funeral homes & cemeteries

5. Preventing the spread at funeral services

6. Licensee fee waiver

7. Questions
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- Public Health Ontario: Nov. 16, 2020 

Ontario COVID-19 picture - Cases



4Ontario COVID-19 picture - Deaths

- Public Health Ontario: Nov. 16, 2020 



Canadian COVID-19 picture - Cases 5

- Government of Canada



World COVID-19 picture - Cases 6

- Government of Canada



Ontario Government COVID Colour Framework
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BAO colour 
code for 
funeral 

homes & 
cemeteries
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1:10 ratio is not a 
requirement



Preventing the spread at funeral homes and cemeteries

➢Let’s maintain our bereavement sector’s well-earned reputation 

for public and staff safety. Thank you!

➢Remember the fundamentals: time & distance

➢Remember: Things can go wrong

❖Newfoundland banned funerals during the first wave after an outbreak 

at one funeral home - 143 known cases traced to “the Caul’s cluster” 

❖The stockpiling of bodies in the US (New York), Italy, Spain, and Quebec 

❖EL Paso, Texas, is currently in serious trouble

➢You don’t want to be the HEADLINE!

➢BAO will be strictly enforcing the pandemic measures.
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You don’t want to be the HEADLINE!
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Licensee fee waiver

11

❖ As you know - Licence renewal fees for all BAO licensees are being waived thanks to 

funding from the provincial government 

❖ Fees waived for routine licence renewals  

-- due between April 1, 2020 and March 31, 2021

Please note that –
❖ The BAO’s licence renewal portal is being adjusted to accommodate the fee waiver 

for this renewal period 

❖ Until further notice, do not use the portal and do not to pay your licence renewal fees

❖ We expect that our database portal will be operating in first week of December or sooner

Eligibility

The fee waiver applies to renewals 

of existing licences only. A licensee 

applying for renewal must have had 

a valid licence in 2020. 

The fee waiver does not apply to:

1. First-time or new applicants for 

any licence class;      

2. Students who haven’t yet 

passed their licence exam; and

3. Bereavement sector staff who 

are not licensed by the BAO.
Licensure reporting still required

❖Licensees will still be required to do annual licensure reporting to the BAO, but without paying the licence 

renewal fees. 

❖Annual reports and renewal applications must be received complete and on time, by the due date for each 

licence class.

❖Licensees who do not submit these documents by the due date will not be eligible to receive the fee 

waiver and full fees will be due.

❖The BAO will issue a refund to licensees who have already paid all or part of their licence renewal fees 



Questions

Thank you
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