
Scheduling Solution User Guide:  
Google Calendar (Funeral Service Providers and Crematoriums) 
______________________________________________________________________ 

This guide will demonstrate how to access the Google Calendar (GC) to view which 
Coroner is scheduled to receive Cremation/Out of Province body Shipment (C/OP) 
Certificate request. The GC will be used in conjunction with the Service Ontario Online 
Coroners’ Certificate Solution. 

Certificates must be assigned to the indicated Coroner on the schedule unless 
otherwise informed.  

The GC will maintain the names of the Coroners for assignment of C/OP certificates via 
the Service Ontario portal. No phone numbers, email addresses, or other personal 
information pertaining to the Coroners will be available within the scheduling solution. 

 
Effective Date: October 1, 2023 
 
Intended Stakeholders: 

• Funeral Service Providers and Crematoriums 

 
How to Access the Schedule: 

1. Click on the read-only link: OCC Coroner Schedule (google.com). 

a. It is recommended that you refresh the page regularly to ensure you are 
viewing the most up-to-date schedule. 

2. Once the calendar opens, it will automatically set to the month view. 

3. Select the drop-down button on the right-hand side to toggle between all OCC 
regions.  
 

 

 

 

 
 

 

https://calendar.google.com/calendar/embed?height=600&wkst=1&bgcolor=%23ffffff&ctz=America%2FToronto&title=OCC%20Coroner%20Schedule&showPrint=0&src=ZWMxNDBmOGNlNmJkNTE1YWUzNTZhZDY0ZTY1MGMwNTZkZmYzMGRhZTkyYmUzZDAxOTMzOTRlNzY5NGYyOGI1MkBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=NGVkZjNkYmVkNWU0YWUxYzE3ZGEyMWU4Y2I1MmI5NjFjZTY4OTYzNjEyOWExMmZiNjVmMTA4NTEwYWEzZDE0YUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=NDJjNTlhY2FhMzdkZmI1Y2MzNWVmMmQ4MDgyZTFjZjFmMjVjZTlmMmY0NDBmNTA4YzA2OTIxNzcxOTEzM2MwNkBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=NGE1NGEyNTE4YmY3NjE3MzUzNDk0OTI2ODQ5YzE0MTE3NjAzNjQzODY3ZWQ4ZWVjYzRkYWE0YjkxN2MxYzk0NUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=YTAwNjhkMzZjMjRiYWIyMmFlNzM4NGI3MjgzNGRiYmZlZTZmNThjNjc4MjU1MWExNzBmZjRjNjZiYWJiMTI4ZUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=NzhhMDBjNDdmYjliYzlhZmI5ODU2YmM2MDdjMzMxYjhiZWNiNWY3NzY1NGE2MWY2ODlkMmRmMzZiYmJlNzczZkBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=Nzg1NGY3MjRjNDAzYjAyN2FmNGEwYzZkNjNhOGNmNzRlNmE2YjE3NDFjYTI4YTE5NmJjOGM0YzgwNDQxNWYwZEBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=OTk1NzE3YzYxMTVkMGVkZjI2YmE4YWE3NTMyMDA4Mjc5YWIwYWZjYTkzNDliMTY2YzgzNDBkYjdkYTNhNzE3OUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=ZjFhMDI2MzZjYTVjYjNjYzBhODlkMDhhMmJhNGFmZDUyMWE4ZGJjZTZkZmJiNGRmZDNkMjM0MjBkY2ZmZjY5NUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=NjczNmNhODQ2NDliMmNjYjc5YjAyNDRlZDFiZTEwMGFmNTE4OWZhYTdiMDVmY2E4Mjk3YzJjZGE1Mjg1NDRkNUBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&src=N2NiYjQwMjAxNjExYTQ5MDZiNzI0Yzk1MDY4YjhlZTk2OTkzZDBlYjM5MzM3YWIzYWRhMjBjODA0ZGNhOTY4MkBncm91cC5jYWxlbmRhci5nb29nbGUuY29t&color=%23B39DDB&color=%23616161&color=%233F51B5&color=%237986CB&color=%23F09300&color=%23AD1457&color=%23616161&color=%23039BE5&color=%237CB342&color=%23E4C441&color=%23EF6C00%22


4. Deselect the non-applicable regions by selecting the checkmarks beside the 
corresponding region. 

 

 

 

 

 

 

 

 

 

 

To see the Coroner responsible for C/OP certificates in a specific subregion: 

1. Ensure the applicable region(s) is selected. 

2. The applicable region and subregions can be found on the attached maps. 

3. On the month view, go to the corresponding date and select the subregion and 
the shift time.  Depending on how many subregions are in a particular region, you 
may need to select the hyperlinked “+x more” to view all the subregions and shift 
times for that day. 
 
 

 

 

 

 

 
Note: 6am denotes a day shift from 6am – 6pm and 6pm denotes a night shift from 
6pm – 6am 



4. Once the applicable shift time and subregion have been selected, a window will 
be displayed providing additional details of the shift. The additional details 
include: 

• Date and time of the shift 
• Coroner for certificate assignment – this is denoted in the parenthesis 

after the Coroner name. This is the coroner who should be selected on the 
Service Ontario portal  

• Approximate geographic area covered within the subregion 
 
 

 

 

 

 

 

 

 

 

 

 

Contact Us: 

Questions regarding the GC functionality and C/OP certificate assignment can be 
directed to OCC.Inquiries@ontario.ca.  

 

 

 

 

 

mailto:OCC.Inquiries@ontario.ca


Other Navigation Tools 
 

To Toggle Between Months: 

1. On the month view, select the forward or back button on the left-hand side of 
your screen. Alternatively, you can select the month from the adjacent dropdown 
menu.  
 
 
 

 
 

 

Using the Agenda View: 

1. Select Agenda on the right-hand side of your screen to access a different view of 
the GC. 
 
 
 
 
 
 
 

2. Ensure the correct region(s) are displayed by selecting the drop-down option icon 
beside Agenda. 
 

3. Select a specific day by using the forward or back buttons or by selecting the 
drop-down icon to see the full calendar view of the specified month. 
 

 

 

 

 



4. Once you select the shift by clicking on the subregion, a window will open below 
outlining details of the shift.  

 

 

 “>>” found beside some of the “am” shifts indicate a shift 
that began the previous day. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. To hide shift details, re-select the shift again.  


