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What is the BAO?
Jackey Lee

We’re all about consumer protection – 
The Bereavement Authority of Ontario (BAO) is a government delegated authority and not-for-profit 
corporation administering provisions of the Funeral, Burial and Cremation Services Act, 
2002 (FBCSA). Accountable to the Minister of Public and Business Service Delivery and Procurement 
and the government, the BAO is responsible for the protection of the public interest. The BAO regulates, 
ensures compliance with the law, provides resources and services to licensed:

 Funeral establishment operators, directors and preplanners;
 Cemetery, crematorium and alternative disposition operators;
 Transfer service operators; and
 Sales representatives across Ontario.

The BAO is wholly funded by licensee fees (not tax dollars).
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What is the OPGT?
Steven Warden

 The Office of the Public Guardian and Trustee:
 Established as a corporation sole by the Public Guardian and Trustee Act 

and serves the interest of private clients and has independence from the 
Crown on those issues. 

 Acts as property/personal care guardian, makes medical treatment decisions 
and provides legal services for mentally incapable adults

 Investigates allegations of harm to mentally incapable adults, administers 
estates of those intestate/with no next of kin in Ont., searches heirs, and acts 
as the Accountant of SCJ. 

 Administers trust funds for cemeteries, protects public interest in charitable 
property, and deals with forfeited corporate property
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Responsibilities of the OPGT
Steven Warden

 The OPGT provides the following services for our cemetery trust 
accounts:
 Receive funds from cemetery operators, as prescribed by the 

BAO
 Pay out interest income annually, in January for the previous year
 Send out a Statement of Account annually, in January for the 

previous year
 Communications to the OPGT can be sent to: 

opgt.cemetery.trust.queries@ontario.ca

mailto:opgt.cemetery.trust.queries@ontario.ca
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Reporting requirements for cemeteries
Jackey Lee

 Form 1 – Annual Licence Renewal (ALR)

 Form 2 – Report on Care and Maintenance

 Trust statement from financial institution

 If the fund has over $500,000, 

audited financial statements must be submitted

 Report of prepaid funds – only for those who accept prepaid funds

Groveside Municipal Cemetery, Whitby
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Reporting timelines
Jackey Lee

 Form 1

 Due March 31st every year

 Form 2

 Due within 3 months of your fiscal year end

 Due within 6 months of your fiscal year end if you have an audit

 Report of prepaid funds

 Due within 3 months of your fiscal year end
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Translating the statement to Form 2
Jackey Lee

 Items from the statement that you will utilize for your Form 2:

 #1 – Opening book value

 #8 – Realized Capital Gains or Losses

 #10 – Ending book value

 Additional information – Interest earned

 Total amount deposited must match with the form
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Translating the statement to Form 2
Jackey Lee
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Translating the statement to Form 2
Jackey Lee
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Where to deposit your C&M
Jackey Lee

 Please do not send any C&M cheques to the BAO
 All C&M related cheques should be sent to your trustee – OPGT

 Office of the Ontario Public Guardian and Trustee
     595 Bay St. #800
     Toronto, ON M5G 1M6
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Q&A Session

 Please ask us any questions you have in the chat

 If you have any questions related to your forms, you can contact the 
Financial Compliance team by:
 Email: Trust@thebao.ca
 Phone: 647-483-2645

mailto:Trust@thebao.ca
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